Name
sally.jones @ bigpond.com.au
Address:


Telephone :


Mobile: 


Date of Birth:


Education
2015


Higher School Certificate 

Wyong High School
HSC Courses :

English – Advanced

Mathematics – General

Biology



Hospitality - Food & Beverage

Legal Studies


Sport Lifestyle & Recreation

Areas of Expertise

	Customer Service Experience
	Store Open and Closing
	Completing orders

	Team Leadership and training
	Front Office Operations
	Workplace Safety and Hygiene

	Drive thru Service
	Complaint Handling 
	Meeting Sales Targets


Accreditations
May 2014

Responsible Service of Alcohol Certificate (RSA)
May 2014

Responsible Conduct of Gambling (RCG)

July 2013

WH&S General Induction Course (White Card)
June 2012

Senior First Aid Certificate, Surf Lifesaving NSW
September 2011
Level O Coaching Certificate in Football 
Employment History
June 2014 – present


Mc Donald’s, Tuggerah
Duties include: cooking, cleaning, customer service, opening and closing of store.

Manager: Ryan Burns 

Phone: (02) 4333 33333

Employment Related Skills
· Well-developed communication skills.
· Confident answering customer inquiries - give clear instructions and directions
· Ability to work well in a team situation
· Good with time management 
· Able to prioritise tasks to ensure deadlines are met

· Can show initiative on the job to problem solve situations that arise
· Competent using Microsoft Word and Excel
Other Skills
· Drivers Licence or Provisional or Learner’s Permit
Personal Qualities
High work ethic
Punctual and reliable
Willing to learn
Fit and energetic
Hobbies / Interests
Swimming
Reading

Computers
Referees

Milinda Nagy





Transition Adviser






Wyong High School



( (02) 43531088





